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Thank-you for your interest in Legacy
Legacy is dedicated to caring for the families of Australian Defence Force veterans who have lost
their life or health serving their country. At a time when all hope may seem lost, Legacy is there to
help a family or individual through the tough times and restore their confidence in the future.
Legacy’s work means a child can get an education and a fair go, a widow is not disadvantaged and
alone, and a family is not torn apart by the mental effects of battle.
Service is the spirit of Legacy and volunteer Legatees are the cornerstone of Legacy’s work in the
community. The term ‘Legatee’ was first adopted in 1928 and originally all Legatees came from the
ranks of returned servicemen. In 1993 membership was widened to include serving members of the
Australian Defence Force and former Junior Legatees who had been assisted by Legacy as children.
Since 2001 membership has been open to anyone who shares the ideals and values of Legacy, and is
willing and able to make a personal effort to achieve them.
At the heart of Legacy is friendship, support and comradeship. ‘You are not forgotten’ is mutually
shared across Legacy families and the Legacy organisation. Being a Legatee is a privilege and a unique
opportunity to become directly involved in engaging with and supporting the families of Australia’s
incapacitated and deceased veterans.
Thank you for your interest in learning more about becoming a Legatee and undertaking this
introductory training.

Hugh Roberton
President
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The Importance of Training
The Legatee Training and Development Program ensures Legatees are:
•

up-to-date with legislative requirements and contemporary practices in aged care and social
services;

•

informed and knowledgeable; and

•

confident, engaged and skilled.

How it all fits together
The five modules provided in this training pack form the basis for our Legatee Training and
Development Program. It is intended that you complete these modules at home.
Further training will be provided on an as required basis and will align with any changes in legislation,
processes or practices directly related to Legatee activities.
Best practice guidelines will be periodically released and distributed via:
•
•

Branch and Group Secretaries; and
the Melbourne Legacy website www.legacy.com.au/Melbourne

Accredited Training
The Legatee Training and Development Program is not an accredited training program and will not
provide you with a formal qualification.
Accredited training in welfare and/or compensation can be accessed via the Department of
Veteran’s Affair’s Advocacy Training and Development Program (ATDP).
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Introduction

Upon completion of these modules you will have a good understanding of Legacy and who we
support.
Whether you are an experienced Legatee or a newcomer, these modules will help you to clearly
understand the Legatee role and the variety of opportunities it presents to support the families of
those who have given their lives or health in defence of our nation.
Department of Veterans’ Affairs (DVA) Accredited Training
If you wish to specialise in welfare or compensation, Legacy can provide additional training
opportunities through the DVA’s Advocacy Training and Development Program (ATDP).

Psychological First Aid Training
Psychological first aid training is required for those Legatees wishing to provide support to the
families of younger veterans. This training provides Legatees with ‘first responder skills’ and is
focused on ensuring that Legatees have the knowledge and skills necessary to assess a situation,
apply appropriate referral measures and stay stafe.
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Module 1: About Legacy in Australia
Aim: Participants will gain general introductory knowledge and understandings of
Legacy’s history, work and how it operates as an organisation.

A Brief History
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Legacy as a National Organisation
Legacy is a not-for-profit organisation. We receive limited Government funding and rely heavily on
funding from the public. Legacy services are provided by volunteer members – Legatees – and a
small team of professional staff.
Legacy comprises 47 autonomous Clubs across Australia and one in London. Many of these Clubs,
particularly in capital cities, consist of smaller Divisions, Groups or Branches. Every Club has a Board
or Executive Committee and is responsible for the widows and their families living in their designated
area.
Legacy Australia Inc. is the national co-ordinating body for the Clubs and represents Legacy Clubs at
a national level. It comprises 13 Directors drawn from Legacy Clubs across Australia and meets
monthly.
The primary purpose of Legacy Australia Inc. is:
•
•

the care of dependants of those who served their country; namely, veterans who gave their
lives or health on operational service or subsequently, and Australian Defence Force
members who die in service or as a result of their service; and
to provide a caring service, not limited to financial support to the dependants, including by
way of personal endeavour by Legatees.

Other purposes are:
•
•

to protect the good name and reputation of Legacy; and
to act as the national coordinating body for Legacy Clubs including representations and/or
promotion of Legacy purposes, ideals and interests at a national level.

Every Legacy Club has its own Charter, ensuring they are independent and autonomous. However,
they are signatories to the Legacy Australia Constitution and comply with Legacy Australia Inc. bylaws.
Throughout Australia there are:
•
•
•
•

approximately 4,500 Legatees;
some 60,000 widows;
around 700 children aged under 25;
about 1,200 people with disabilities (adult children of veterans).

There are also a growing number of families of incapacitated veterans who are unable to care for
their family due to issues like PTSD.
There are over 340,000 veterans alive in Australia today so the task is not going away in the near
future.
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Legacy Clubs Across Australia

Legacy Fundamentals and Values
At the heart of Legacy is:
•
•

a personal voluntary service for Legacy
families, and
a spirit of comradeship amongst
Legatees.

We manifest this by:
•
•
•
•
•

assisting families through bereavement,
both short and long-term;
contributing to the quality of life of
Legacy families;
nurturing the education and
development of children;
advocating for individuals’ and families’
entitlements, rights and benefits;
providing opportunities for members to
meet regularly.
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The Badge of Legacy
The Badge of Legacy symbolises in its torch the undying flame of
service and sacrifice handed to us by our comrades in War who
have passed on. In its wreath of Laurel, with its points inverted
in remembrance, is the guerdon of honour; that is the meed of
those who gave their lives or health for their country.

The Structure of Legacy in Victoria
Other than Melbourne Legacy, there are twelve other Legacy Clubs in
Victoria.
These Clubs all possess their own Charter and are independent of
Melbourne Legacy.
The Presidents of the Victorian Clubs all meet regularly to discuss state
issues.
Beneficiaries from the Victorian Clubs occasionally join in with
Melbourne Legacy activities involving Youth and Disability cohorts.

Melbourne Legacy’s Organisational Structure and Staffing
Melbourne Legacy is made up of two different entities:
1. The Legacy Club of Melbourne, and
2. Melbourne Legacy Inc.
The Legacy Club of Melbourne is run as a members’ Club by and for Legatees and is governed by a
Council of Management. The Club is made up of various committees that enable Legatee
involvement and participation.
Melbourne Legacy Inc. is the company and is governed by a Board of Directors.
Both entities are bound by a Constitution.
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Melbourne Legacy comprises eight Metropolitan Branches and twelve Country Groups

Melbourne Legacy Branches are responsible for maintaining effective contact with widows and
children within their respective geographical areas. Branches are fully accountable to the Club for
finances, fundraising and welfare activities in their areas. Branches meet once a month to provide
information, support and comradeship to Legatees.
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Melbourne Legacy Groups operate under the rules of the Legacy Club of Melbourne on membership
matters. However, they are responsible for their own finances, fundraising and welfare activities.
The Club supports the Groups by providing administration assistance and professional advice.

Typical Branch Structure

Melbourne Legacy Groups have a similar structure to that of the Branches, depending on their size.
Instead of a Branch Chairman there is a Group President, who is supported by an Honorary
Secretary.

Melbourne Legacy Staff
Refer to the monthly ‘Bulletin’ for a full staff list and contact details.
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Legacy Week
Legacy Week is our annual major fundraising drive and helps us to build awareness of the services
we provide to veterans’ families who sacrifice so much.
Support for Legacy Week is provided by Australian Defence Force personnel and volunteers in the
Melbourne CBD for fundraising activities.
Thanks to the dedication of our Legatees, volunteers from the Australian Defence Force and Legacy
supporters, funds raised allow us to continue to provide services for the families of those who served
our country.

Summary and Key Learnings
By now you should have an understanding of:
•
•

the history and development of Legacy; and
Legacy’s organisational structure and staffing.
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Module 2: Who Legacy Supports and How
Aim: Participants will gain general introductory knowledge about the people that Legacy
supports, the range of support that Legacy provides, and how.

Who does Legacy Support?
We are not a Veterans’ organisation. What makes us different is that we are committed to caring for
the families of those who served their country. We support people from all walks of life:
•
•
•
•
•

Babies and school children to centenarians;
People with disabilities;
People who follow different cultural and religious practices;
People in varying social and financial circumstances;
People who may have or are affected by chronic or long-term illness or incapacity.

What is common amongst these people is that they have all experienced and been adversely
affected by the death or incapicity of a family member who was a Veteran.
Legatees and staff work to deliver personal, practical and emotional support tailored to each
individual or family.

What help can Legacy offer?
The list of services we provide is extensive
and each case will require an individual
response.
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Junior Legatee refers to a child that Legacy supports until they finish their education (supported up
to a maximum age of 25 years).
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How do we determine who is eligible for Legacy’s support?
To receive assistance and participate in Legacy activities, widows and/or family members need to be
enrolled with Legacy. The type of support or assistance offered by Legacy will depend on individual
circumstances.
Eligibility for enrolment in Legacy is considered by the Club in accordance with Annex B of the Code
of Legacy.
As a Legatee your initial focus is on:
•
•

helping determine eligibility, and
helping potential recipients understand the benefits of enrolling or registering with Legacy
and supporting them through the process.

Summary and Key Learnings
By now you should have an understanding of:
• the people that Legacy supports;
• the range of support that Legacy provides; and
• the Legatee’s role in the enrolment process.
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Module 3: The Role of a Legatee
Aim: Participants will gain general introductory knowledge about the role of a
Legatee.

Who can be a Legatee in the Legacy Club of Melbourne?
Volunteer Legatees are the cornerstone of Legacy. Originally Legatees came only from the ranks of
returned service men. In 1993 membership was widened to include currently serving members of
the Australian Defence Force and former Junior Legatees, whom Legacy had assisted as children.
Following a change in 2003, any person who is willing to share the values, commitment and spirit of
Legacy can now become a Legatee.
A number of Legacy widows and Junior Legatees have chosen to give back to Legacy by becoming
Legatees themselves.

What do Legatees do?
The most important role that Legatees undertake is providing support to widows and their families.
In addition to this, Legatees are encouraged to be involved in all aspects of Legacy’s work. Other
important Legatee activities include participating on a branch/group/club committee, participating in
Legacy ceremonies and enjoying regular comradeship with other Legatees.
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Legatees need to…
The role of a Legatee is diverse. As a Legatee you will:
•
•
•
•
•

provide empathy and listen to concerns and needs;
be able to conduct a conversation regarding the person’s wellbeing, needs and aspirations;
develop respectful and caring relationships with widows and their families;
have a good working knowledge of support available from Legacy or other services;
be on the lookout for signs of not coping well and offer additional support.

A Legatee may have strengths in certain areas and choose to focus their volunteering efforts in areas
that benefit from these strengths. Please make sure you are familiar with the Legatee Position
Description that details how you can assist pre-1991 widows and/or post-1991 families. The role of a
Legatee is not to replace professional counsellors, financial advisors or social workers. Referrals to
recognised professionals are often required.
It is vital that Legatees know when to refer an issue to a professional. The Community Services
team at Legacy House are always the first point of contact for referrals.

Support for Legatees
As a Legatee you will be provided with training, mentoring, additional development opportunities
and resources. New Legatees are assigned a mentor Legatee who initially accompanies them on visits
and gives support and advice.
Legatees are also supported in their role by the professional staff at Legacy House.

Characteristics of a Legatee
Open minded

Empathetic

Proactive

A Legatee is
….

Respectful and
caring

A good
communicator

Enthusiastic
and energetic
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As a Legatee you may be involved in many of the following actions as part of your role in assisting
people who Legacy supports:

Summary and Key Learnings
By now you should have an understanding of:
•
•
•

who can be a Legatee;
what Legatees do; and
what traits Legatees must have.
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Module 4: Volunteering with Legacy – What to Expect
Aim: To provide an understanding of the benefits of volunteering with Melbourne
Legacy and how Legacy welcomes and supports our volunteers.

Why Volunteer?
Legatees have many different reasons for becoming actively involved:

To help
others

To meet
people

To learn
new
skills

To give
back

Whatever your reason, we hope that we can fulfil your expectations, it’s a two-way relationship.
As a Legatee you will have opportunities to:
•
•
•
•
•

socialise, meet new people and enjoy ‘comradeship’ with other Legatees;
participate in Legacy Events;
attend weekly lunches at Legacy House;
undertake training and development in your role as a Legatee;
be involved at all levels of the organisation.

Your Rights as a Legatee
We care about our Legatees. As such, we ensure you are provided with:
•
•
•
•
•
•

a Volunteer Policy and policies that affect your role;
access to grievance processes;
confidentiality of your personal information;
a clear description of your role;
orientation to Legacy;
sufficient training to do your role.

Legatee Training and Development Program

Your Responsibilities as a Legatee
Legacy has certain expectations of all our volunteers:
•
•
•
•
•
•

to uphold the values of Legacy;
to maintain confidentiality;
to respect individual rights;
to undergo a Police check every three years;
to keep a current Working With Children Check;
to participate in Legatee training and development.

Training and Development
There are many opportunities for Legatees to develop their skills and further their understanding of
Legacy services. Training and development offered includes:
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Social Opportunities and Keeping in Touch
Legatees enjoy lots of opportunities to meet new friends and keep in touch.

Summary and Key Learnings
By now you should have an understanding of:
•
•
•
•
•

why Legatees volunteer;
the range of opportunities that being a Legatee offers;
what rights you have as a Legatee;
Legatee training programs; and
social opportunities for Legatees.
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Module 5: Understanding a Human Rights-Based Approach
when Providing Support
Aim: Legatees will gain an understanding of a rights-based approach that is shaping how
many charities are now delivering support and services. Legatees will gain an
understanding of how they can apply a rights-based approach in their engagement with
the people that Legacy supports.
Human rights are an integral part of our everyday activities. They are the basic rights that belong to
all of us because we are human beings.
They have been recognised around the world as the rudimentary standards required for
governments, societies and communities to operate in a respectful and peaceful manner.
Human rights are the foundation for freedom, justice, peace and respect, and are an essential part of
any democratic and inclusive society that respects the rule of law, human dignity and equality.
Everyone has the same human rights: men, women, children, rich and poor, all nationalities and
faiths. Human rights are about recognising and respecting the dignity of other people.
Human rights are important because they:
•
•
•
•

protect human dignity;
set a minimum standard of conduct and behaviour;
can empower individuals; and
enhance the quality of service delivery and policy outcomes in our community.

What are our human rights?
They are based on principles of dignity, equality
and mutual respect, which are shared across
cultures, religions and philosophies. They are
about being treated fairly, treating others fairly
and having the ability to make genuine choices
in our daily lives.
Respect for human rights is the cornerstone of
strong communities in which everyone can
make a contribution and feel included.
The Universal Declaration of Human Rights was
adopted by the United Nations on 10th
December 1948. It sets out the basic rights and freedoms that apply to all people. Drafted in the
aftermath of World War Two, it has become a foundation document that has inspired many legallybinding international human rights laws.
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Human Rights and Service Delivery: from ‘Needs’ to ‘Rights’
For Legacy, human rights are about ‘what we do’ and ‘how we do it’ when providing support to
people. Supporting people through a Human Rights approach is very different to using a Charity
Approach or a Needs Approach:

What Does This Mean for Legacy, what we do and how we do it?
This shift from needs to rights presents some positive benefits for Legacy:
•
•
•

the support we offer is defined by what the person needs rather than fitting the person’s
needs to the service;
people are involved in the decision-making about the support and/or assistance they
receive;
people are more empowered and therefore more fulfilled.

In order for a rights-based approach to be used, Legatees need to build a rapport during the first
visit. This should enable you to create a list of needs, and then consider ways that Legacy can assist.
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A Legatee’s Rights-Based Checklist
It’s a good idea to work through the following checklist when you’re working with an individual or
family just to make sure you’re taking a Rights-Based approach to service provision:

Summary and Key Learnings
By now you should have an understanding of:
•
•
•

the changes that have occurred in the approach taken to service provision;
what a Rights-Based approach means; and
how Legatees can ensure a Rights-Based approach when working with
beneficiaries.
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